Aircalc Online Update — Quick Guide

1. IMPORTANT! We recommend to update your Windows version to Windows 10, for Windows 7 and 8 or older

versions Aircalc won’t be officially supported by the Windows operating system.

2. IMPORTANT! Before starting the installation we recommend to stop the antivirus / Anti malware
If the antivirus to avoid problems with the Aercalc software
In the APPENDIX A you’ll find the link with instructions on how to disable the most common antivirus.
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A. UPDATE

1. Please open Aircalc++ and make sure your PC connected to the internet > Double click on the icon

H :

(o

2. Login with your Login data > OK

Main License m
ooz |

Sub License |10002

|ser Mame |IJSEI‘|

Password

Language | english e

Save password QK Abort

3. Incase the Updating user data window appears (see the picture below), accept the update (this is the only
possible solution) > OK



Updating user data

airCalc will update user data.
After compleated update airCalc will restart.

Please accept this data update.

The procedure will update the login data (name, address, email, telephone number, etc.) of your user and office;
In case you need to change or add data, please let us know, the modifications will be available with the next
update.

Please login again with your login data (or with the new one, in case you requested us to create a new user ID) >
OK

For future Aercalc updates you'll see the following window, with the changelog name in the first field:

UPDATE

10/29/2020 23:00:00

SKIP To postpone the update
OK To install the update (recommended)

It will be possible to postpone the update only for a certain time. After that the only possible choice will be to
execute the update with the button “OK”".

The updating procedure after confirming with “OK” starts with the automatic download of the new files and their
installation (for minor updates the procedure will be very quick).



airCalc updater

7. After the installation, confirm with Yes (Si in Italian) on the window that automatically appears:

Controllo dell'account utente

Vuoi consentire a questa app di apportare
modifiche al dispositivo?

L .
' Windows Command Processor

Autore verificato: Microsoft Windows

Mostra altri dettagli

Si

8. Login again > OK

9. Confirm the update of the new database > YES/Si

Aircalc++

o Mew database version found, Update now 7

No

10. Login again > OK
11. COMPLETED — Your Aercalc is updated to the new available version



B. NEW INSTALL

In case you are installing Aircalc for the first time on your device, the installation procedure remains the same as in
previous versions.

1. Download installation files from the link received by email from your sales manager

2. Turn off antivirus/anti-malware as per Warnings at the beginning of the document

3. Start the installation as PC Administrator: Right-click the installation EXE file you just downloaded and click "Run
as Administrator"

[ AIRCALC_SETUP_P1_25-D00 ev=
B k Apri

= Esequi come amministratore

Controllo dell'account utente

Vuoi consentire a questa app con autore
sconosciuto di apportare modifiche al
dispositivo?

AIRCALC_SETUP_P1_25-D00.exe

Autore: Sconosciuto
Crigine file: Unita di rete

Mostra altri dettagli

4

4. Proceed with the usual installation steps:

Select the install language > OK

Seleziona la lingua dell'installazicne .
Seleziona la lingua da usare durante
linstallazione:

Italiano w~

Sign the terms of the contract > Next



FIC Installazione di airCalc++ versione P1_25-D00 -

Contratto di licenza
Prima di procedere leggi con attenzione le informazioni che sequono.

Legagi il seguente contratto di licenza.
Per procedere con linstallazione & necessario accettare tutti i termini del contratto.

© Giordano Riello International Group S.p.A. - Contratto di licenza
software per I'utente finale

1l presente contratto di licenza per lutente finale ("EULA") & un contratto tra
|'utente finale e Giordano Riello International Group S.p.A. con sede in Italia,
Bevilacgua (VR), via Roma 9047, Questa licenza regola le norme d'uso del
programma e di tutta la documentazione correlata (ad esempio manuali,
confezione), nella versione stampata o elettronica, scaricata o disponibile online,
nonché deqli accessori e dei miglioramenti che sostituiscono o completano il

programma e che non sono distribuiti con licenza separata (di sequito denominat ¥

(@) Btcetto i termini del contratto dilicenza
(") Mon accetto i termini del contratto di licenza

Check the box to create the desktop icon > Next

FIC Installazicne di airCalc++ versione P1_25-000 —

Selezione processi aggiuntivi
Quali processi aggiuntivi vuoi eseguire?

Seleziona i processi aggiuntivi che verranno eseguiti durante linstallazione di
airCalc++, quindi seleziona "Avanti™,

Icone aggiuntive:

[&] Crea un'icona sul desktop

< Indietro Annulla

End the installation > Close

FIC Installazione di airCalc++ versione P1_25-D00 —

Installazione di airCalc++
completata
Installazione di airCalc++ completata.

L'applicazione pud essere eseguita selezionando le relative
icone.

Seleziona "Fine” per uscdre dallinstallazione.

Avvia airCalc++




5. Start Aircalc for the first time with the login credentials you received by Email from your sales manager

Licenza globale
Sottolicenza

Mome utente

Password

Lingua |italianao

Salvare password Intemompi

6. ATTENTION! On the first start you will be asked to update your version to the latest available ONLINE!

To update follow the instructions in the previous chapter



C. FORCE THE INSTALLATION OF THE LAST UPDATE

In some cases, for errors during the upgrade or only for reset your Aircalc installation, you may need to want to

restore the latest available Aircalc update.
The procedure is very simple:

1. Stop the antivirus / Anti malware!
2. Close Aircalc if open

3. Go to the forlder “C:\Users\<PCUSER>\AppData\Roaming\isc.aircalc\10041” (where <PCUSER> is the name

of the MS Windows User in use on your PC)

B 10041

« v A . Questo PC Disco locale (C:) Utenti

Mome

—
B4

Ultima modifica
2020 16:45

B 12000

B 19998

—mEccc

B Adupdc

22 elementi |

AppData Roaming isc.aircalc

T po

Cartella di file
Cartella di file
Cartella di file
Cartella di file
File TXT

Dimensione

4. If you cannot access/view the "AppData" folder, you must enable the display of hidden files. To do this just

tick the option below:
B B = | 1004

File Home

1

Condivi Visualizza

BH Icone medie
E Dettagli

4 Icone molto grandi B Icone grandi
BBR 1cone piccole EE Elenco
Riquadri B= contenuto

[. Il Riquadro di anteprima

Ordina
per~

Rigquadro di g Riquadro dettagli
spostamento ~

Riquadri
AppData

Layout

. W] Raggruppa per =
Il Aggiungi colonne =

datta tutte le colonn

Caselle di controllo elenf Soy r

| Estensioni nomi s
Mascondi elementi  Opzioni

| Elementi nascaosti selezionati -

azione corrente i ondi

5. Open the file “AclUpd.txt” that contains the number of the latest Aircalc update: “NewVer=26" means the

26th updated.
H *CAUsers'

* AppData\Roaminghisc.aircalch 1004 14 AclUpd.txt - Notepad++

File Moedifica Cerca Visualizza Formato  Linguaggic  Cenfigurazione  Strumenti Macre Esegui
Plugin  Finestra 7 x
o"E]iﬂﬂ (=] elg]| D|é} |ﬁﬁ£:&|{‘g :'°|~—'I.~"—'-I.|§'«' E__'E._J ”
& AclUpd £+ E3 l
1 NewVer=2Zg
>
length:11 Ln:2 Col:1 Pos:12 Windows (CR LF) UTF-8-BOM INS

6. To force the last update, you must set a number version less than the one in the file (For example, change

NewVer=26 to NewVer=25) and save the TXT file.

7. On next opening of Aircalc the program will propose again the update.



D. TROUBLESHOOTING MAJOR KNOWN ISSUES

e “Error to open connection: ....... Cannot open database” or “ ...: 3706 Provider cannot be found. It may not be
properly installed”

l

iLogin

Q Error to open connection: -2147467259 Cannot open database ", It

may not be a database that your application recognizes, or the file
may be corrupt.

Login >

Errarto apen connection: 3706 Pravider caninot be found, It
may not be properly installed,

:

i

Solution:
Download and install the Microsoft access database from the link below:

http://prg.fastaer.com/ Tools/AccessDatabaseEngine2010.exe

After open the Aircalc program whitout restart the PC.

¢ “Run-time error ‘372"”

airCalc++ Office X

Run-time error '372":

Failed to load control 'VSPrinter’ from VSPrint3.00c. Your
version of VSPrint8.0cx may be outdated. Make sure you are
using the version of the control that was provided with your
application.

The first installation was performed on a protected folder (for example, on "Programs" or "Programs (x86)") or
antivirus prevented the new installation files from being copied.

Solution:

Stop the Antivirus / Antimalware system and repeat the installation.
In last chance, contact your sales manager to get in touch with software technical support.

e  “Error on execute macro: PrepareUpd.”


http://prg.fastaer.com/_Tools/AccessDatabaseEngine2010.exe

airCalc Cloud activation

The error occurs in some cases on PC where has been installed non-complete versions of the Aircalc program for
Testing or to cover particular problems.

Soluzione:

You must simply delete the file: “Microsoft. WindowsAzure.Storage.dll” in the folder “C:\configurator\aircalc2”
and open again Aircalc and proceed with the usual upgrade.

B Microsoft.WindowsAzu re.5torage.dll 04/04,/2018 10:25 Estensione dell'ap... 1.144 KB



APPENDIX A: LINKS ON HOW TO TEMPORARILY DISABLE THE ANTIVIRUS

TREND MICRO
https://www.youtube.com/watch?v=ADhR9UO52Ic&ab channel=TrendMicro

MCAFEE

https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97 466d 4ddb 952
d 05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleld=TS101322& afrLoop=947344616648
455&|eftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%
40%3FshowFooter%3Dfalse%26 afrLoop%3D947344616648455%26articleld%3DTS101322%26leftWidth%3D0%
2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26cen
terWidth%3D100%2525%26 adf.ctrl-state%3Ddzrgahygi 9

KASPERSKY
https://www.youtube.com/watch?v=hOBY9q z6pk&ab channel=HOWZA

AVAST
https://www.youtube.com/watch?v=QIVD4Q7mhkA&ab channel=Windows10Fix

AVG
https://www.youtube.com/watch?v= gP5T1E-aWw&ab channel=MDTechVideos

NOD32
https://support.eset.com/en/kb548-disable-protection-in-eset-windows-home-products

NORTON
https://www.youtube.com/watch?v=DyUZy8 RgDQ&ab channel=HOWZA



https://www.youtube.com/watch?v=ADhR9UO52lc&ab_channel=TrendMicro
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://service.mcafee.com/webcenter/portal/oracle/webcenter/page/scopedMD/s55728c97_466d_4ddb_952d_05484ea932c6/Page29.jspx?wc.contextURL=%2Fspaces%2Fcp&articleId=TS101322&_afrLoop=947344616648455&leftWidth=0%25&showFooter=false&showHeader=false&rightWidth=0%25&centerWidth=100%25#!%40%40%3FshowFooter%3Dfalse%26_afrLoop%3D947344616648455%26articleId%3DTS101322%26leftWidth%3D0%2525%26showHeader%3Dfalse%26wc.contextURL%3D%252Fspaces%252Fcp%26rightWidth%3D0%2525%26centerWidth%3D100%2525%26_adf.ctrl-state%3Ddzrqahygi_9
https://www.youtube.com/watch?v=hOBY9q_z6pk&ab_channel=HOWZA
https://www.youtube.com/watch?v=QIVD4Q7mhkA&ab_channel=Windows10Fix
https://www.youtube.com/watch?v=_qP5T1E-aWw&ab_channel=MDTechVideos
https://support.eset.com/en/kb548-disable-protection-in-eset-windows-home-products
https://www.youtube.com/watch?v=DyUZy8_RqDQ&ab_channel=HOWZA

